SOUTH COWICHAN

‘ PHYSIOTHERAPY

& Sports Rehabilitation

ICBC Claims

How It Works

If you have been in a recent motor vehicle accident, have reported a claim, and received a claim
number, then you may start physiotherapy treatment. You do not need a doctor’s referral to
commence physiotherapy but we recommend you see your regular family physician to review your
injury and to determine if further medical testing is required.

Cost

ICBC will pay our clinic a portion of the regular treatment fee. We charge a user fee of $45 in order
to cover the whole cost of the treatment. ICBC will initially approve up to 20 treatments over a 4
month period. If further treatment or an extension is required, your physiotherapist can request
this from ICBC. Be aware that most extensions require a physician’s note by ICBC.

ICBC Claim # Date of Injury (DD/MM/YY)
Adjuster Telephone
Communication

We need to know if you have a lawyer prior to starting treatment as this may change how your
physiotherapist is able to communicate with ICBC. If at any point during your treatment you decide
to acquire a lawyer then please inform us of this at your earliest availability.

Name of Lawyer Phone Fax

For more detail on ICBC claims go to
http://www.icbc.com/claims/injury/process _claims

By signing below you acknowledge that you have read and understood the
information and policies above:

Name Signature Date


http://www.icbc.com/claims/injury/process_claims

